
OSCAR PROGRAMME ENROLMENT FORM
  SECTION ONE: Programme information - Before/After School Care (term time only)

Email address (personal):  	 Email address (work):	

Parent/Guardian details

Address (home):                	

Parent/guardian 1: Relationship to child: 

Home phone:  Work phone:  Mobile: 

Family doctor:   Phone number/s:

  SECTION TWO: Participant and Parent/Caregiver details

  SECTION THREE:  Authorisation/consent (if applicable)

Gender:   Male   Female

Date of birth:Child 1: Name:

Medical conditions, medications or allergies?

Behavioural, special/cultural needs? Child’s first language?

Date of birth:

Gender:   Male   Female

Child 2: Name:

Medical conditions, medications or allergies?

Behavioural, special/cultural needs? Child’s first language?

Address (home):                	

Parent/guardian 2: Relationship to child: 

Home phone:  Work phone:  Mobile: 

Email address (personal):  	 Email address (work):	

Person/s denied access to my child/ren (please provide copy of the court order):

Name: Relationship to child: Phone: 

Name: Relationship to child: Phone: 

Name: Relationship to child: Phone: 

Person/s denied access to my child/ren (please provide copy of the court order):

Name: Relationship to child: 

Name: Relationship to child: 

Emergency contacts (Mandatory – must be different to Parents/Guardians):

Name: Relationship to child: Phone: 

Name: Relationship to child: Phone: 

SWIMMING AUTHORISATION (if applicable): I confirm that my child/ren can participate in swimming activities. Children aged 10 years and under 
will swim in the learners/small pool unless they can confidently swim one length of the main pool, as assessed by our Pool Lifeguards.

Care required: Before school care

After school care

Care required: Before school care

After school care

School advised

School advised

School advised

School advised

Child 1:     Age Child 2:     AgeWeekly fee: $ Weekly fee: $

School: School:

Pick up point:

Start time: Finish time: Start time: Finish time:

Programme enrolment start date: Programme enrolment start date:

Name of parent/caregiver:

We are working hard to become a more inclusive programme provider and we do not want anyone to miss out. Please provide as much 
information as possible in the below sections to ensure we can create a quality experience that all participants can enjoy.

Days:	     Mon          Tues          Wed           Thurs          Fri Days:	        Mon          Tues          Wed           Thurs          Fri

PROMOTIONAL PHOTO DISCLAIMER I give permission for any photos and/or videos of my child/ren taken during the programme to be used in  
publications and social media for promotional purposes.

Pick up point:



Holiday and recreation programmes terms and conditions
1.	 Auckland Council’s terms and conditions apply, and become binding, when you enrol in a council holiday or recreation 
2.	 programme. We may refuse to accept any application for enrolment from any person.
3.	 Unless otherwise advised by us, you will need to pay all programme fees at the time of your enrolment. You acknowledge that if 

you do not pay programme fees when required, you will not be able to participate in your programme.
4.	 You are eligible for a 10% discount when enrolling two or more children from the same family and have the same home address.

• This offer cannot be used in conjunction with any other promotion or discount.	
• To maintain eligibility, a minimum of two children must be enrolled at all times.
• The discount is subject to annual review and may be withdrawn from future programmes.

5.	 You agree to: 
  • follow all the instructions given by our representatives

          • remain in areas designated by our representatives
          • comply with any applicable council policies
          • avoid behaviour that could cause injury or harm to other participants in the programme or their or our property
6.	 You acknowledge that your personal possessions are your own responsibility when undertaking a holiday or recreation 
7.	 programme.
8.	 You undertake the programme at your own risk. You acknowledge that neither council, nor anyone associated with the council, 

will be liable for any injury or accident you experience while participating in a council programme or for any damage or loss to 
your personal belongings.

9.	 In the event of any sickness or accident occurring while you are participating in the programme, you acknowledge that qualified 
medical attention may be obtained at your expense by the council and that your emergency contact will be notified.

10.	 Council Pool and Leisure centres are public places and we may photograph the facilities for marketing purposes. You agree that 
if your image is captured it may be used in marketing material by us or an agency or media outlet. We will obtain written consent 
for any image that focuses on an individual.

11.	 There are no refunds after the commencement of a council programme. If you cancel before a programme begins, a refund 
will only be made if the programme is full and your space can be reallocated to someone on the waiting list. If a refund is given 
the funds will be transferred by direct credit in to your bank account. Refunds can take up to 10 working days and you will be 
required to provide evidence of your bank account number. We do not provide cash refunds.

12.	 You must observe an appropriate standard of dress and wear clothing and footwear suitable for the activity in which you’re 
engaged. Coloured bandanas or clothing denoting gang affiliations are not permitted. You will also bring any relevant equipment 
required for the programme, as advised by us.

13.	 You agree to behave appropriately and will not engage in disruptive, dangerous, or unseemly conduct while participating in a 
council programme. Participants must leave the site of the council programme if asked to do so by one of our authorised 	
representatives.

14.	 Participants are required to maintain the council’s high standard of cleanliness and the good order of its facilities. You will be 
responsible for all damage you cause, whether directly or indirectly, to equipment or facilities and you will reimburse us for any 
loss we suffer or incur as a result of such damage.

15.	 We may change the programme structure, content or equipment at any time.
16.	 You agree to provide any information requested by us concerning the state of your health or physical well-being. You must 

provide a medical certificate if requested. You warrant that you have the level of fitness required to undertake your chosen 
programme and its activities.

17.	 No unauthorised commercial activity, advertising or recruiting for business may take place on any of our premises or sites where 
council programmes takes place.

18.	 We may need to obtain personal information from you for the purposes of enrolment. We may need to disclose your personal 
information to staff and contractors. We take all reasonable precautions to protect your personal information from misuse, loss, 
unauthorised access, modification or disclosure. Under the Privacy Act 2020  you have the right of access to, and correction of, 
personal information held by council.

19.	 If you have enrolled a child in a council programme these terms and conditions will apply to your child’s participation in the 
programme. You will ensure that your child complies with these terms and conditions as applicable to him or her. We are not 	
responsible for the safety of children or participants outside programme hours. You acknowledge that if you are late in 	
collecting your child from the programme you will incur an additional charge.

20.	 Your participation in programmes is subject to these terms and conditions, any relevant council policies, industry body 	
standards,and New Zealand law.

21.	 If you have enrolled a child in a council programme you are required to provide us with clear instructions regarding who is  
authorised to collect your child. Where there are custody issues a copy of the court order must be supplied. A policy document 
detailing council procedures regarding access to children is available at each centre.

22.	 You give your permission for your children to be transported to and from school and venues by council staff during the holiday 
programme, in council vehicles, vans, or buses.

23.	 If payment is overdue for a period of 14 days or more, the outstanding amount will create a debt which we may refer to a debt 
collection agency or other duly authorised agent for collection.

24.	 You agree to pay on demand all of our reasonable expenses, including dishonoured cheque fees, debt collection fees and legal 
costs (on a solicitor/ agent/client basis) in relation to the collection of all overdue money.

I have read and understood these terms and conditions:

Your name:						      Signature:

Please download and fill in this form. By clicking this check box, you agree to the Terms and Conditions 
above and this form will be emailed to Ōtara Pool and Leisure Centre. Please note your booking will not 
be confirmed until payment has been received.

ONLINE ENROLMENT SUBMISSION ONLY
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